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PRIVACY AND COOKIES POLICY

RULES FOR THE PROCESSING OF PERSONAL DATA WHEN USING THE SUBKO.CO WEBSITE

We process your personal data in accordance with applicable law, including Regulation (EU)
2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of
individuals with regard to the processing of personal data and on the free movement of such
data and the repeal of the directive 95/46 / EC (General Data Protection Regulation) - the
so-called GDPR and other provisions regarding the processing of personal data.

This privacy and cookie policy contains information about the processing of personal data by
us and information about the purpose of using cookies by the website.

Personal data controller

The administrator of your personal data is the company operating under the name -
subko&co Spoétka z ograniczong odpowiedzialnoscig Spétka komandytowa with its
registered office in Warsaw, address: ul. Stanistawa Wyspianskiego 6/8/33, 01-577 Warszawa,
entered into the Register of Entrepreneurs of the National Court Register under the KRS
number: 0000574921, REGON number: 362483995, NIP: 5252628999.

Contact with the personal data administrator
You can contact us via e-mail - contact@subko.co

What are personal data and the processing of personal data

Personal data is any information relating to an identified or identifiable natural person. The
processing of personal data is any activity with the use of personal data, regardless of whether
it is automated or not. The processing of personal data includes, inter alia, their collection,
storage, recording, ordering, viewing, modifying, using, limiting, deleting or destroying.

We process your personal data on the terms set out by law, regulations and this privacy policy.

What personal data we process, why and how we obtain it

We obtain your personal data primarily from you. Personal data is obtained by us when you
are using the website, as well as when you are actively using the website's functionality, such
as filling out forms or sending messages.

Personal data is also collected when the Customer (you) initiates contact with us, including for
the purpose of carrying out the complaint process or the right to withdraw from the contract.

We process your personal data in the following scope:
e first name and last name,

e company name,
e address,
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HQ adress,

delivery address (for delivery),

NIP number

e-mail adress,

Phone number,

information on how the website is used in connection with cookies (if you give your
consent),

information about the device used from which the website is accessed and about its
settings, including information on the browser used, screen resolution),

history of your contacts with us,

data from publicly available sources (such as KRS or CEIDG),

additional information that you provided to us when contacting us,

information about your consents.

Remember that the provision of personal data is not obligatory.
When providing us with personal data, remember that it must be true and complete.

Purposes of personal data processing and the basis for their processing

We process your personal data for the purpose of running our website, sales and for
marketing purposes. As part of the website www.subko.co, we process your data to ensure the
functionality of our website.

As part of the sale, we process your personal data in order to complete your order and carry
out the sale transaction, including receipt of payment, issuing sales documents, delivery of
goods or services, enabling the exercise of the rights of the Customer, performance of a
service or delivery of goods or services.

As part of marketing purposes, we process your personal data to promote our offer and
services and improve their quality. For this purpose, we use profiling that does not affect
your rights and freedoms (profiling will not lead to automated decision-making that could
have legal effects on your person). If you give your voluntary consent (which you will be
able to withdraw at any time) for commercial communication by e-mail or telephone, we
will use your data (including email address, name and surname, telephone number,
address of the registered office) in order to provide our commercial offer.

Your personal data is processed, incl. for the purpose and on the basis of:

e in order to perform sales contracts concluded with the Customer - on the basis of
an agreement concluded with the administrator, by accepting the website regulations,
art. 6 section 1 lit. b) GDPR,

e inorder to answer questions about our goods and services, before concluding a
contract - pursuant to art. 6 section 1 lit. b) GDPR,
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e inorder to handle complaints, handle claims, pursue claims - art. 6 section 1 lit. ¢)
GDPR,

e in order to implement our so-called legally justified interests occurring in the
case of, for example, establishing, existence, and pursuing claims - Art. 6 sec. 1 f)
GDPR,

o if the Customer agrees separately, in order to send commercial information
regarding the our services, including promotional offers to the e-mail address or
telephone number provided, the basis for data processing is consent, which is not
mandatory and may be withdrawn at any time - Art. 6 section 1 lit. a) GDPR,

e We also process your personal data for marketing purposes in order to present
offers and promotions, to obtain customer opinions about products and services, and
to present the Customer with personalized marketing messages when using the
website, e.g. in the form of a purchase suggestion using profiling. The messages will
be prepared on the basis of, for the analysis of purchases made by the customer -
based on the legitimate interest of the Administrator - art. 6 section 1 lit. f) GDPR.

How long do we process your personal data

The time during which we process your personal data is related to the basis for their
processing. We do not process personal data for a period longer than that resulting from the
legal grounds for processing.

If your consent is the basis for data processing, we process the data until it is revoked. After
this time, we will process your data for purposes related to the accountability of our
activities, within the scope of obligations under the provisions on the protection of personal
data and for the period of limitation of claims related to the contract.

In the event that the data is processed on the basis of the legitimate interest of the data
controller, we process the data until the termination of the above-mentioned interest (e.g.
until the statute of limitations for civil law claims) or until you object to the processing of your
data - in situations where such objection is possible.

If the basis for processing is the performance of the contract, the data is processed until its
performance and settlement and until the expiry of the limitation period for claims related to
the contract.

If the processing of personal data is necessary due to applicable law - until the time specified
in these provisions.

When and how do we share personal data with third parties?
We can provide your data to:

e our employees and associates who must have access to data to be able to fulfill our
obligations,
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e advertising agencies or other entities organizing or conducting, or cooperating or
intermediating in the organization, or conducting our marketing campaigns,
entities operating our ICT systems,
entities providing us with advisory, consulting, audit services or legal, tax and
accounting assistance,

e entities conducting postal or courier activity - in order to deliver correspondence or
parcels,

e entities transporting goods shipments or forwarding services - in order to deliver
goods shipments,

e entities conducting payment activity (banks, payment institutions) - in order to make
refunds or to ensure the operation of the direct debit service.

e For each of the above purposes, we provide only the data that is necessary to achieve
it.

Your rights related to the processing of personal data by us
Due to the fact that we process your personal data, you have the following rights:

e theright to access your personal data - you have the right to access your personal
data that we process. This means that you can ask for the data that we have about
you to be provided,

e theright to request rectification or supplementation of your personal data - we try to
ensure that the data is up-to-date, so please provide true and current data. If you
learn that the data processed by us is incorrect, you have the right to request it to be
corrected

e theright to request the deletion of your personal data - you can exercise this right if
the data is no longer necessary for the purposes for which it was collected, or you
have withdrawn your consent to the processing of data or in the event of objecting to
the processing of data, as well as its unlawful processing. We will not be able to delete
data if we have an obligation under the law to process them,

e withdrawal of consent - if we process personal data on the basis of consent, you have
the right to withdraw it at any time,

e theright to request a restriction of the processing of personal data - if you decide that
we are processing too wide a catalog of your data for specific purposes, you have the
right to request that this scope be limited. This scope will be limited, as long as it does
not contradict the obligations imposed on us by law, or it is not necessary to achieve
the purpose of the contract,
the right to object due to a special situation - in accordance with art. 21 GDPR,
the right to transfer data to another administrator - in accordance with the GDPR, you
can ask us to export the data you provided to us in the course of all our contacts and
all cooperation to a separate file for further transfer to another data administrator, if
the basis for their processing was consent and processing is done automatically.

To exercise your rights, contact us via e-mail - contact@subko.co

subko&co | ul Wyspianskiego 6/8/33 | 01-577 Warsaw contact@subko.co



mailto:contact@subko.com

-

° subkosco Digilal beyond borders

Consents collected from clients
We collect the following consents from our clients:

Consent to communicate by e-mail or telephone for marketing purposes - for the purpose of
presenting price offers, promotions, new products&services. This consent is expressed when
downloading our materials or filling out forms on our website.

Expressing consent is voluntary and the possibility of using our website or its functionality is
not dependent on it.

The consent expressed may be withdrawn at any time. We make every effort to ensure that
actions related to the withdrawal of consent are undertaken without undue delay.
Withdrawal of consent does not affect the lawfulness of the processing that took place
before its withdrawal.

Cookie files (cookies)
We use cookies. These files are saved in the memory of your device and allow, among other
things, to use all the functions of the website, they do not change the settings of your device.

Cookies are small text information (text files) sent by the server and saved on your device as
a visitor. These files are widely used on the Internet.

Cookies provide information about your movements on the website and the use of our
website. The information recorded in cookies is used, inter alia, for advertising and statistical
purposes and to adapt our websites to the individual needs of the client.

You can change cookie settings in your web browser (including deleting or blocking them).
We use cookies for the following purposes:

e personalization of the website (for example: remembering the selected font size,
choosing the version for the visually impaired or the color version),

e |ogin service - verification of the connection between the client and our servers. We
do not store information identifying individual users, and this only applies to
remembering the data and user choices (e.g. no need to enter the login and password
each time on each subpage, remembering the login when visiting again, remembering
the contents of the basket),
enabling interaction with social networks,
presenting profiled offers,
creating website statistics and statistics of user flow between different websites
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